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We are a new Collection Agency. We chose Casetrackerlaw as our collection software because it
met all of our requirements, is very user friendly and is a system that will support us as we grow.
Since we began using Casetrackerlaw, the number one benefit we have experienced is collector
productivity. Casetrackerlaw is an incredibly efficient technology that has enabled us to contact
more debtors and improve our productivity rate.

Casetrackerlaw is also a great management tool. For our collectors it puts all of the information
related to each claim at their fingertips, no more looking for paper documents. For our clients, they
just love the access we give them to their accounts and the ability to communicate electronically
and retrieve reports on demand. For our sales team we find the prospect-tracking module
exceptional.

Customer support is second to none. Casetrackerlaw staff has been there for us with technical
support and help when we need it and they go the extra mile to insure our satisfaction.

Thank you Tom for sharing your technology. It is a great product.
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